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Warren & Brown Technologies

About Warren & Brown
Technologies Pty Ltd
Warren & Brown Technologies (WBT) was originally
established in 1921 as a tool-making factory in
Melbourne, Australia. Since then, the company has
evolved and become a leader in precision tools and
telecommunications technology.
The professional team at WBT continues to lead the way
in designing and manufacturing telecommunications
hardware products, which have been deployed in
countless networks around the world.
We pride ourselves on being a global leader in the
supply and manufacture of optical fibre and copper
communications equipment. Innovative designs, attention
to detail and a willingness to go above and beyond the
requirements of our customers are what establishes
WBT as the industry benchmark. As we look towards the
exciting and dynamic future of the telecommunications
industry, our history and experience gained over the
last 95 years ensures that we are well equipped for the
challenging times ahead.
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OPTICAL FIBRE MANAGEMENT

Experience and integrity

WBT has been a supplier to the major network operators in Australia and around the world for over 20 years. We have been
Optical
fibre solutions,
products &industry
accessories
recognised
for expertise
in the telecommunications
by being selected as an ofﬁcial supplier for the Australian National
Broadband Network (NBN), as well as being a long term supplier to Telstra, other leading carriers and for many structured cabling
networks.

As a trusted supplier, we continue to
work closely with NBN to ensure we
are supplying quality components
and providing world class technical
support and customer service. Our
expertise gained from working with
the leaders in telecommunications
network deployments continues
to drive our product and solution
development, which in turn
benefits all of our customers and
stakeholders.

Optical distribution frames & subracks

WBT holds a long term and major
supply contract as a ‘Primary
Supplier’ with Telstra for over 1200
items.
Items on contract include fibre patch
cords, optical distribution frames
and subracks, optical fibre ducting
raceway, outside plant products
such as copper joint closures,
cross connect pillars & accessories,
customer premise cabling &
equipment.

Image courtesy of NBN Co, Copyright 2012

High density
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Easy deployment & configuration
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The Warren & Brown Technologies
“WOW” factor
The true essence of a great company is often defined by
how they impact their customers. WBT has established itself
as a company that doesn’t merely settle for mediocrity, but
instead strives for greatness in its quest to continually satisfy
its customers. What is it that enables WBT to provide leading
technologies to our customers and exceed their expectations?
We call it our WOW factor. It is the thing which sets WBT apart
from the competition and enables us to reach great heights.
With over 95 years of experience, the WBT WOW factor is now
deeply entrenched in the culture of the organisation and is
clearly demonstrated in a number of key areas - Our innovation,
quality, service, flexibility and people.
These are more than just capabilities, these are areas where
WBT excel.
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Innovation
WBT is a company of Innovation that through its well travelled executives and a team of design engineers, listens to customer
problems and needs and delivers solutions before competitors have completed their paperwork.
The technical team at WBT have continued to lead the way in designing and manufacturing telecommunications solutions and
products, which have been deployed in countless networks around the world. We pride ourselves on being a global leader in the
supply and manufacture of optical fibre and copper communications equipment.
In addition, our leading range of precision tools for the
industrial and automotive industries including our world
renowned torque wrenches, are the benchmark by which
others are judged.
As well as investing millions of dollars in Research and
Development, the company has modern, well equipped
manufacturing plants throughout Australia and South
East Asia, which operate under Third Party certified quality
management systems.

•
•
•
•
•

Design and development of new concepts using the
latest design software programs
3D printing & prototyping
Fast product development cycle – Weeks not months
On the ground support and consultation with leading
telecommunications carriers
Flexible and innovative approach to technology

People
People can drive a company from good to great, and the track record of
the team at Warren & Brown Technologies says it all. We pride ourselves in
providing the best technical solutions and service. Many of our designers,
engineers and technical specialists have spent decades working in the
telecommunications and precision tools industry, which provides our team
with an abundance of knowledge and ideas to pass on to our customers. Our
engineers spend time in the real world, listening and developing solutions
with our customers, who include some of the leading telecommunications
carriers and network designers.
We work with the leading minds in the industry to ensure that our products
and solutions are at the forefront of technology.
WBT always strive to go above and beyond the needs of our customers and
this ultimately leads to a high level of satisfaction for all involved.
In addition, our technical capabilities are supported by an expert team
in sales, marketing, operations, finance and QA. Servicing our customers
is always our top priority and we do this by responding rapidly to project
demands, mobilising our manufacturing capabilities to ensure products are
delivered to customers without delay and then ensuring that products are
successfully integrated into the network.
At Warren & Brown Technologies, we listen, we respect and we deliver.

www.warrenandbrown.com.au
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Quality
Warren & Brown Technologies’ (WBT) designers and engineers are constantly looking for ways to improve customer offerings and
by working closely with our customers, the company is able to achieve continual improvement. To ensure that WBT delivers the
competitive level of service that is demanded in such an extremely dynamic market, the company continues with its long term
aggressive strategy of acquiring downstream manufacturing and warehousing facilities.
Proof of our commitment to providing only the best to our customers, is the implementation of our company wide AS/NZS ISO
9001 certification program. This 3rd party audited quality management system, ensures that WBT procedures meet or exceed
industry standards and further ensures that our product quality and customer service are leading the way.
In further recognition of the Company’s abilities, Warren & Brown Technologies has been awarded several Export Awards and been
granted Telecom Australia Export Endorsement Scheme approvals for 10 of the Company’s products. All this of course provides
customers with considerable peace of mind.

WBT credentials:
•
•
•
•
•
•
•
•

ISO 9001:2008 Quality
Accredited company
Current member of the FTTH Council Asia Pacific
Sponsor of IBES – Institute of Broadband Enabled
Society – Melbourne University
Major supplier of passive optical fibre equipment for
one of the first FTTH projects in 2005 in Amsterdam,
Netherlands
Long standing major supplier to Telstra with excellent
quality and delivery record
Major contract award from NBN Co. for the supply of
the HDODF and associated passive components for
Australia’s National Broadband FTTH Network
Full product design and development from Melbourne
headquarters
WBT own and operate its own full end to end
manufacturing plants which are equipped for sheet
metal fabrication, powder coating, product assembly,
fibre optic terminations and plastic extrusions

WBT is the first Australian manufacturer to offer Grade A connectors as an option for
optical fibre cable assemblies
•
•
•
•
•
•
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Optical fibre cable assemblies and patch cords are available to Class A specifications
Grade A is the highest quality connectors available on the market
Custom made and fully tested by Warren & Brown Technologies
Standard performance - max insertion loss 0.3dB, average 0.2dB
Grade A performance - max insertion loss 0.15dB, average 0.07dB
Ultimate performance

Warren & Brown Technologies

Service
WBT is a company of service that goes above and beyond the needs of
customers. Our customer focused approach to design, manufacturing,
delivery and support always ensures a high level of customer satisfaction.
By providing a consistent level of quality service, we are able to develop long
term, mutually beneficial relationships with our clients.
Our key supplier status with Telstra and NBN in Australia has seen us deliver
products to service 11,000 telecom exchanges, 8,000,000 premises and over
7000 mobile base stations in Australia alone. With a proven track record of
providing quality service and fast delivery lead times for major projects &
contracts with thousands of individual product items, this level of service
can only be provided by a company that is at the top of its game.
Furthermore, WBT provides a high level of service by offering fast
manufacturing and delivery times, dedicated customer support teams and
delivering unparalleled support, product information and training through
the new WB TelAssist mobile app.

Flexibility
WBT is a company of flexibility that acts with our customer’s requirements
as the number one priority. In addition to our numerous standard product
offerings, our flexible approach to product design provides our customers
with fully customisable solutions.
In the telecommunications market, rather than taking a one size fits all
approach, we realise that every network is unique, with its own set of
requirements and challenges. Therefore, we are flexible enough to work
with our customers in order to provide a solution that is the perfect fit
for their network. Regardless of whether this requires some minor design
modifications or a full new product set, we work closely with our customers
to deliver concepts and innovations in a matter of weeks, not months.
Our flexibility also enables us to work on large scale projects, where
hundreds of thousands of connections are required, right down to a smaller
private network. With the ability to quickly ramp up manufacturing and
dispatch resources, no project is too large or too small.
Our structured and meticulous approach to all areas of our business,
ensures that all customers are fairly treated and that each customer’s needs
are adequately tailored for.

www.warrenandbrown.com.au
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Solutions
WBT provides leading optical fibre and copper cabling products and solutions for various markets. In addition, our range of
Precision Tools are also utilised by the automotive and industrial sectors. The solution diversity highlights the company’s flexibility
and ability to respond to the needs of various markets. Our expertise across the broad field of telecommunications enables us to
provide tailored solutions to meet the demanding requirements of modern high speed networks.

Mobile / Wireless Networks
WBT’s range of hybrid optic fibre and power cable assemblies and enclosures have provided a true cost saving benefit for network
operators. The hybrid connectivity solution simplifies installation and maintenance.

Data Centres
WBT’s range of fibre optic ducting raceway, MPO/MTP connectivity and fibre optic and copper cabling solutions are used in many
Data Centres. These innovative products provide reliable connectivity, improve network performance and minimise network
downtime.
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Enterprise Integrated Cabling Solutions (ICS)
The Hypaconnect ICS has been designed to provide reliable connectivity for many of todays high speed applications. The solution
includes copper & optical fibre products and is backed up by a leading warranty program.

Telecom Carrier (Internal & External Plant)
A full range of optical fibre and copper connectivity solutions to meet the challenging demands of carrier networks.

Precision Tools
A range of specialised torque wrenches and hand tools for automotive and industrial applications.

www.warrenandbrown.com.au
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Our history
Warren & Brown Technologies is a company
that has been founded on precision and
innovation. The company was originally
established in 1921 as a tool-making factory
in Melbourne, Australia. It joined the large
automotive component manufacturer
conglomerate REPCO in 1949 and
re-emerged as Warren & Brown & Staff in
1986 when five former managers bought
the division from REPCO’s new owners.
The strategic need to diversify into the
technology industry was immediately
identified by the new owners. Warren &
Brown Technologies is still privately owned
by 2 Australian directors.
Today, the Company has a well-established
track record in product development for
domestic and export markets. This has only
been made possible through constant
industry research worldwide and a team of
highly motivated, well-travelled product
development engineers. The company
prides itself on being market leader in
customer responsive product development
in the fibre optic management market.

2000
Awarded the Telstra
Australia Victorian
Small / Medium
Enterprise Exporter
of the Year 2000 and
a National finalist.

1997

The announcement of a home grown
National Broadband Network (NBN)
spurred on Warren & Brown
Technologies to build a $4.1m R&D and
distribution facility in Melbourne.
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The company of Warren and Brown
was founded as a partnership in
1921 by Mr Andrew C. Brown and
Mr William H. Warren. All works and
product development was carried
out in a 16’ x 20’ shed.

After carrying out work in tool making
and gear cutting for several years, it
was decided to concentrate upon the
manufacture of tools to service the
motor trade which was then in its very
early growth stages.

W.H. Warren co-founder
& M.D till 1939

Right from the outset concentration was
placed on quality of the highest degree,
with the result that the trade mark
"W&B" soon became recognized as
representing the best of this class of
equipment in Australia.

Andy Brown co-founder
& G.M till 1939

1988

The company
changed its name
from Warren and
Brown and Staff to
Warren and Brown
Technologies.

2009

1921

Warren and Brown was
listed in the BRW Top
500 Australian
Exporters with our
Optical Fibre Raceway
Ducting.

The
partnership
was converted
into a
proprietary
company.

1985-1986
Due to it’s reputation as a
quality tool manufacturer,
Warren & Brown was
approached by Telecom
Australia (Telstra) to develop
and produce coax cable
stripping tools, which set the
company on it’s journey into the
telecommunication industry,
with many optical fibre
management products to follow
over the years.

Aug 2009
Warren & Brown Technologies opened its R&D and
manufacturing expansion to provide cutting edge technology for
the Australian and overseas FttX Fibre-to–the-Home /
Buisness,etc) markets. The new facility was officially opened on
the 27th August at 9.30am by Senator, the Honourable Stephen
Conroy, Federal Minister for Health & the Ageing Nicola Roxon
and Parliamentary Secretary for Industry & Trade Ms Marsha
Thomson.

As a result of a significant change in
ownership and corporate direction by
the parent Repco Group in 1985,
Warren and Brown was finally
purchased by five of its management
team in 1986 and relocated to its
present site in Maidstone.
Renamed Warren and Brown and
Staff, the company became a privately
owned Proprietary Limited company.

2010
The contractor responsible for
the integration of all media
services in the Burj Khalifa
Tower, Bond Communications,
sought out Warren & Brown
Technologies to develop a new
and innovative method of field
termination.

Warren & Brown Technologies

1934

1934-1948
Bob Brown General Manager

Andy Brown departed on an
overseas trip which covered
Colombo, Egypt, Europe, Britain,
United States, Canada, Honolulu,
Pago Pago, Fiji and New Zealand
and it took him 257 days to return
back to Australia.
Although Andy visited a number
of engineering works during this
trip, skiing the world's slopes
would no doubt have also been a
high priority.

1961-1966
Ron Saggers General Manager

Ralph Hewitt General Manager

2011
Awarded A$198 million
NBNCo. Contracts for High
Density Fibre Optic Frames,
Sub racks, Fibre Wall
Outlets & Customer
Premises Field Installable
Optical Connectors.

WW2

Post war

Apart from manufacturing its normal
range of tools, the factory took a
leading role in the production of
equipment, tools and gauges for war
purposes and was largely responsible
for the more important tooling
associated with the .303 ammunition.
This time it was Andy's son Bob who
was requisitioned by the Government
Directorate of Machine Tools and
Gauges to develop the Warren &
Brown facilities and skills to the
requirements of the war effort.

May 1949
Warren & Brown Pty. Ltd.
became part of the Repco
organisation and with the added
resources available, the
company’s products expanded
into the heavier equipment field,
such as clutch rebuilders,
testers, boring bars and other
machines. Andy retired soon
after the company joined Repco
Ltd. in 1949.

Aug 1948
Signal type
torque
indicating
wrench
was patented.

2013-2014
Vietnamese telco Viettel FTTH project. The project began to take
shape in May 2013 when a contingent of Viettel executives visited
Australia and met with management teams from NBN Co and
Telstra. The Viettel team immediately recognised the value of the
Australian NBN and entered into negotiations with Warren &
Brown Technologies to develop a trial network in Vietnam. The
two companies then entered into an agreement in April 2014 for a
consultation service to roll out the proposed FTTH network.

www.warrenandbrown.com.au

With the end of the war came the great demand
for equipment of all kinds, with the
unprecedented expansion of manufacturing
industries, especially the motor industry. In the
interval between 1944 and 1947, it was
considered that the company could profitably
enter business outside the engineering field
and, for this reason, Brenco Pty. Ltd. was
registered as a separate company. The name
BRENCO arriving from the first two letters of
BROWN and the last two letters of WARREN,
along with CO for company.

1948-1961
Bob Black - General Manager
In the early 1950's Bob became the first
divisional manager of a group of Repco
companies.
January 1953 saw him accepting the challenge
of management in a new field of engineering –
the manufacture of engine parts. He later
became divisional general manager of the
Engine Parts Group and in December 1960 he
was appointed to the Board of Directors of
Repco Limited. (Bob died in August 2000).

2015
Launch of WB
TelAssist app
developed in house
by Warren & Brown
Technologies.

2016
Expansion of 3D printing
capabilities to further
support product
development and low
volume manufacturing.
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Philippines
Warren & Brown Fiber Systems Corporation
BDG Building 2, Block 1,
Lot 1, Solid Street. LIIP,
Mamplasan, Binan 4024, Laguna, Philippines
Phone: +63 2 584 4617 or +63 2 584 4510
Fax: +63 49 508 0011
Email: deoperff@warrenandbrown.com.au

Vietnam

India

Warren & Brown Technologies Pty Ltd

Warren & Brown Technologies India Pvt Ltd

R.02-11, 2nd Floor, D2 Building,
Mandarin Garden, Hoang Minh Giam Str.,
Cau Giay District,
Hanoi 10000, Vietnam

VATS Bhawan 554/34, Sukhrali,
Behind Old Hanuman Mandir,
M.G. Road, Gurgaon - 122015
(Haryana), India

Phone: +84 4 6664 3388
Fax: +84 4 6664 3888
Email: wbtvn@warrenandbrown.com.au

Phone: +91 981 875 5252
Fax: + 91 124 405 9497
Email: deveshmukhija@warrenandbrown.com.au

Warren & Brown Technologies Pty Ltd
108 Mitchell Street,
Maidstone, Victoria 3012
Phone: (613) 9317 6888
Fax: (613) 9318 6091

Email: sales@warrenandbrown.com.au
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